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Professional Summary:
Power Platform Developer with hands-on experience building and supporting enterprise applications using Power Apps, Power Automate, Power BI, and Dataverse. Proven ability to design end-to-end business solutions that improve internal workflows, automate processes, and enhance user experience. Strong background in SharePoint, SQL-based reporting, and stakeholder collaboration. Experienced working directly with business teams to gather requirements, build solutions, and iterate quickly based on feedback.
Skills:
Power Platform (Power Apps, Power Automate, Power BI), Microsoft Dataverse (tables, relationships, role-based security), SharePoint Online (lists, libraries, permissions), Workflow Automation, Business Process Solutions, SQL Server (joins, CTEs, query analysis), Azure Synapse, Dynamics 365 Finance & Operations, Data Integration (standard connectors), Application Performance Optimization (delegation, filtering), Azure DevOps, Visio
Professional Experience:
Power Platform Developer / Technical Project Manager
Primary Talent Partners — Charlotte, NC
April 2024 – March 2026 (Contract Completed)
· Designed, built, and maintained Power Platform solutions using Power Apps, Power Automate, and Power BI with Dataverse as the primary data source 
· Developed Canvas Apps for request intake, onboarding/offboarding, and internal workflows across departments 
· Built a full employee lifecycle application supporting onboarding, offboarding, and system access requests with role-based security and admin-level controls 
· Implemented Dataverse tables and relationships to support structured data and secure access control 
· Integrated Power Automate workflows to send dynamic notifications, including request details, approval needs, and system-specific job aid links 
· Troubleshot and resolved application issues, improving performance through delegation-aware filtering and optimized data handling 
· Supported business users by analyzing tickets and change requests, identifying root causes, and implementing long-term fixes 
· Created Power BI dashboards using Project Status Tool (PST) data for operational and financial tracking 
· Maintained and validated project data monthly to ensure reporting accuracy and compliance 

Power Platform Developer / Business Analyst
Wastequip
September 2022 – April 2024
· Developed Power Apps solutions to replace legacy systems including InfoPath and Nintex forms 
· Led SharePoint migration from SharePoint 2019 to SharePoint Online, modernizing collaboration and document management 
· Built Power Automate workflows to automate notifications and streamline form submission processes 
· Created Power BI dashboards connected to SQL Server and Azure Synapse for reporting on Dynamics 365 data 
· Worked closely with stakeholders to gather requirements, test solutions, and deliver improvements 
· Supported ERP transition to Dynamics 365 Finance & Operations, including reporting and data validation 
· Implemented EDI processes to improve compliance and reduce operational issues, monitoring data exchanges and troubleshooting integration issues.
· Collaborated with vendors and internal teams to support Dynamics 365 training and implementation efforts
· Submitted and tracked purchasing requests through approval workflows supporting procurement operations 

IT Support Analyst
Wastequip
August 2020 – October 2022
· Provided technical support for end users across hardware, software, and enterprise applications 
· Managed SharePoint sites, Power Apps, and Power Automate solutions to support internal processes 
· Resolved support tickets through troubleshooting, research, and collaboration with technical teams 
· Supported remote users via VPN, Remote Desktop, and other tools 
· Assisted with device setup, deployment, and configuration across laptops, mobile devices, and peripherals 
· Worked with business teams to identify system needs and support process improvements
· Led deployment of Zebra scanners and Samsung tablets integrated with ScanWorkX and Dynamics 365 across plant locations
· Created video documentation and training materials to support end users and improve adoption
· Supported onboarding during company acquisitions by setting up user accounts, system access, and VPN connectivity
Education:
North Carolina A&T State University / Bachelor of Science in Electronics Technology
Graduated - May 2013, Greensboro, North Carolina
Certifications:
Microsoft Power Platform Fundamentals (PL-900) - In Progress

